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Library values 

• A library environment that is safe, welcoming, and offers a variety 

of comfortable spaces that will inspire learning, research and 

creativity 

• Staff that are approachable, helpful, knowledgeable, courteous 

and take pride in working for the University Library 

• Information sources that are easily accessible, relevant, reliable 

and of high quality 
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1. Introduction  

Welcome to the University Library Annual Report 2015/16 

The Library continues its drive towards excellence in all areas of service and in 2015/16 this 
was reflected in the scores we achieved in a range of surveys and league tables as well as 
the positive feedback we have received from our users. In June the University Library was 
reviewed as part of the Quadrennial Review process and we found it a very positive 
experience. This review has given us some areas to reflect upon, investigate, develop and 
implement during the coming year and beyond. In addition the library provision at our 
London campus has also undergone some significant changes offering an opportunity to 
provide a more developed service to users in London. 

None of the achievements outlined would have been possible without the hard work and 
commitment of Library staff and others outside of the Library. I am particularly grateful for the 
efforts of our staff and in the partnerships and collaborative opportunities that they have 
developed. 

The University Strategy Building Excellence provides a clear direction for continued 
improvement and development and we will endeavour to pursue excellence in all that we do. 
This annual report provides an opportunity to outline some of our achievements and highlight 
some key areas of Library service development. 

I welcome any feedback or comments either on the report or on broader issues related to the 
University Library. 

 

 

 

  

Emma Walton 

Director of Library Services  
& University Librarian 
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2. Building Excellence – The University Library Response and Key 
Achievements 

Investing in our staff 

The University’s strategy Building Excellence places staff at the heart of the institution. Some 
key achievements for the University Library include: 

• retention of our Customer Service Excellence award 
• retention of our Investors in People Gold Award 
• completion of a Volunteer Action Day 
• £1922.61 raised for Pancreatic Cancer UK from staff fundraising activities 
• 98 responses in the University staff survey categorised as a “strength” (over 

75%)  

The Library has a commitment to excellence in service delivery and has held the 
government backed national industry standard Customer Service Excellence award for a 
number of years. In 2015 we were re-accredited by an external assessor and our award 
upheld with further gains made in our annual assessment in 2016. This award assesses 
services for efficiency and effectiveness as well as equity and ensures that the user is 
always at the centre of provision. Achieving this award not only recognises that the services 
we offer are excellent but also provides an invaluable opportunity to review and reflect on 
them. The award has 57 detailed criteria and the Library is fully compliant in 51 and received 
a “compliant plus” for six. 

In addition the University Library has held the Investors in People standard since 2003 
moving from bronze to gold in 2013. The assessment and achievement criteria has been 
altered in the last year and we are delighted to have retained our gold status following an 
assessment under the new version in the spring of 2016. 

Having these standards ensures that we are providing an excellent standard of service for 
our users and also that staff operate in an environment and culture that will support this 
endeavour. A large part of ensuring that we foster an ethos of putting users at the centre of 
all developments is to make sure that all staff are both empowered and equipped with the 
skills to do so. We aim to do this through a wide range of mechanisms and fora: 

• Training – The Library’s Training Group co-ordinates both mandatory and 
developmental training and organises the annual staff conference 

• Team and group meetings and away-day style events 
• A culture that encourages conference and external training event attendance 
• The provision of tailored and bespoke training for supervisors and team 

managers 
• An open door policy for Senior Managers 
• A close and productive relationship with HR and Staff Development 
• An opportunity to work on projects and in Library groups 
• HEA fellowship status strongly encouraged for those that deliver teaching and 

training to users. 
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In addition, the Library continues to ensure that all staff receive an annual Performance and 
Development Review. 

Earlier this summer the University wide staff survey also offered an opportunity for staff to 
voice their opinions about the University as an employer. We were very pleased with the 
results for the Library with 89 improved responses and 98 responses categorised as a 
strength (over 75%). However, there are areas on which we want to work together to 
address the areas of change, innovation and supporting new ideas and stress at work. 

Our Social Responsibility Group, looks at ways of addressing sustainability issues and 
coordinating the Library staff’s commitment to charitable fundraising. Each year the Library 
nominates a charity to receive donations from January 2015 to August 2016 the charity was 
the Pancreatic Cancer UK. The Library staff raised a total of £1,922.61 by holding cake, 
plant and book sales, a Christmas craft fair, Easter chocolate event and quizzes.  

In addition, the Library enables staff to participate in other fundraising activities including 
Christmas Jumper Day in December 2015 and a Harvest food collection for the Carpenter’s 
Arms’ Joseph’s Storehouse food parcel project. 
 
The Library also completed its first ever Action Day. In order to maintain a good level of 
service for our users our Action day took place over two days and during the summer 
vacation on July 11th and 17th,  allowing for a larger number of Library staff to take part. 
Thirteen members of Library staff participated and worked in Queen’s Park, Loughborough 
painting benches and bins. 

These activities support not only the University’s commitment to social and individual 
responsibility and the idea of a University community, but also add to the idea of a Library 
community and a team ethos. 

The Library Social Committee co-ordinates our tea room facilities, ensuring that staff have a 
safe, well equipped space for lunch breaks and between front line service shifts and 
organises seasonal events such as the Christmas fuddle (pot-luck lunch).  

The Library value “Staff that are approachable, helpful, knowledgeable, courteous and take 
pride in working for the University Library” , in addition to the University Strategy, makes 
supporting, developing and investing in our staff one of the foundations of our service.  

Moving forward 

Higher Education and Libraries within the sector are subject to a great deal of change and 
will need to adjust and reframe services to meet the strategic aims of the institution and the 
changing needs of its users.  The Library‘s Quadrennial Review highlighted the need to be 
ready to meet these changing needs by looking at the services we provide now and in the 
future and ensuring that staff have the necessary skills to deliver them. In addition we will 
look at areas for improvement highlighted in the University Staff Survey and our Investors in 
People report.  During the next few years we will continue to support development but also 
to look at preparing staff for change. 
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Educating for success 

The Library is committed to providing an environment and services that support, encourage 
and inspire learning, teaching and research:  

• Increased visits to the Pilkington Library, 714,261, up by 5.5% on 2014/2015 
• 94% satisfaction rate for the Library in NSS 2016  
• 89.3% agree rate for PTES 2016 
• All Schools receiving information and academic skills support  
• 16,529 attendees in academic or information literacy sessions. 

Our refurbished building continues to be developed in response to our users’ needs as 
identified through feedback and analysis of usage statistics of both the building and 
resources. The Library remains a popular resource with 714,261 visits between 1st August 
2015 and 31st July 2016, up by 5.5% from last year.  

During summer 2015, following further evaluation of the building and its use, we: 

• ensured that all fixed PCs offered access to CAD software 
• increased the number of fixed PCs in the building to 250 
• began to offer new extended opening hours until 2am during term time. 

There have been further developments this summer and these will be reported on in next 
year’s annual report. 

At the start of the academic year 2015/16 we introduced our extended opening hours, we 
are now open until 2am term time and open until 8pm on weekdays during the Easter 
vacation. Extending our opening hours has proven valuable for a number of our users with 
an average use between 12am-2am of 157 users during the week, 50 on Saturdays and 99 
on Sundays. 

24/7 Opening 

During 2015/16 we opened 24/7 from January 4th –January 26th and from May 19th-June 14th. 
During the January 24/7 period we saw 86, 761 visits to the Library, with an average of 2286 
visits per day. January 6th was the busiest day with 3362 visits. It also saw the largest 
number of users in the building at the same time with 966. During the summer 24/7 period 
98,498 visits were made to the Library, with an average day visit rate of 2035, the busiest 
day was 19th May with 3150 visits. 

Desk review 

During 2015 we reviewed our desk provision and took the decision to close the Level 4 desk. 
Whilst we have seen the number of queries fall, we have not received any complaints about 
this closure. Removing this desk from the staffing rota has allowed for other initiatives to take 
place, “pop-up” libraries (see below) and other research support activities. A further review of 
how we deliver services in the building will take place during 2016/17 to ensure we are 
providing a high level of customer service and also to ensure that we are providing support 
in the ways our users require. In addition, following our Quadrennial Review we have been 
encouraged to look further at what we can offer beyond the Library building using our 
existing resources. 
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The National Student Survey 

We were delighted to have increased our score to Q.16 of the National Student Survey  “The 
Library resources and services are good enough for my needs” to 94% in the 2016 NSS. 

We out-perform other universities in the Midlands and are consistently in the top quartile 
above the sector average of 87%. 

Q.16 – East Midlands Universities 

 

PTES 

The Postgraduate Taught experience Survey also saw the Library gain a positive overall 
score of 89.3%.  However, the scores we received from the cohort studying in London was 
not as positive. That said the developments and changes we have made to our London 
provision should mean that we can move the score from this group upwards from the 54.4% 
agree score in 2016. 

 

Learning and teaching 

The Library provides information and academic skills sessions to taught students (UG, PGT) 
through tailored courses as part of departmental teaching programmes and via the provision 
of standalone generic workshops called Get the Know How . Overall the Academic Services 
Team saw 16529 attendees during 2015/16. 

During the academic year 2015/16 the Library provided Library teaching sessions to 14936 
participants in 330 hours of tailored departmental sessions, including induction. 

386 participants benefitted from 33 generic skills sessions which include referencing, 
revision tips, note taking etc. 
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NB: total includes - school groups, staff development and other miscellaneous groups. 

Reading Lists 

The provision of material for both learning and research is central to the University Library’s 
offer to its users. Material is now provided in a variety of ways, from traditional print to e-
book, e-journal and digitised content. We also aim to make accessing material as easy as 
possible and for students this is facilitated through our Reading List system (LORLS). 
Following on from a review process in 2014/15, the library restructure allowed us to make 
further improvements to the workflow. These changes have resulted in a more streamlined 
process meaning that material is now available faster both on the shelves and online.  

Student engagement  

We continue to work with the Student Union and directly with course and programme reps 
through SSLCs (Student Staff Liaison Committees), and with students through Academic 
Librarians as well as participating in a number of events. 

During 2015/16 we: 

• Participated in the Freshers’ Bazaar  
• Continued to organise a student book group 
• Participated in mental health activities 
• Introduced a range of short films starring Pilky, the Library mascot  
• Using social media  
• Created “pop-up” libraries a way of providing expert help for users outside of the 

Library building in academic schools. 

Loughborough University, London 

During 2015/16 the Library worked with the London project team to look at Library provision 
and support in preparation for the opening of the campus. We: 

• created of a set of resource principles emphasising electronic provision 
• successfully bid for funding to support modules in London 
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• held workshops about support provided for students in Loughborough and ways to 
manage support in London 

• worked with Facilities Management and Paragon (London project contractors) on 
Library space for Phase 2. 

As the London academic year progressed it became apparent that we needed to look again 
at library provision in London. The first cohort were clearly indicating that they wanted a 
more extensive physical Library and more support. Staff from Loughborough had been 
delivering sessions on the London campus but these did not meet need. As a result, a plan 
to increase the London library holdings to circa 10,000 items by the end of 2018 was 
developed, along with a dedicated Library post to both manage the development and 
provide timely and location specific support. We are on track in this development with over 
5000 items already on the shelves in London and a new librarian, Angie Applegate, in post 
and supporting the new cohort. In addition we have created a set of London specific Library 
webpages to provide additional guidance. 

 

Educating for success – moving forward, developments for 2016/17 

We will continue to: 

• develop the ways we provide help outside of the Library building 
• work with and support the London provision as it develops 
• engage with students, looking at ways we can include them in the Library User Group 
• monitor and record use of the Library building and work with our users on further 

developments 
• look at ways to enhance our academic and information skills support. 

 

               

Loughborough University, London Library space       
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Growing Capacity and Influence 

• Innovative Research Data Management solution 
• Continued development  and enhancement of Open Access support 
• Over 20,000 items deposited in the Institutional Repository 
• Excellent HEFCE compliance rates 
• Continued development of the Library training offer to the research community 

Research data Management 

The University Library continues to made excellent progress with regard support for to its 
Research Data Management (RDM). The Data Repository continues to be seen as sector 
leading and has resulted in numerous site visits from both UK and International institutions 
interested in exploring similar solutions. It was also shortlisted in the Technology Innovation 
and Application category for the ARMA awards 2016. The Data Repository and RDM 
support services was officially launched in January by Pro Vice Chancellor for Research, 
Professor Steve Rothberg.  

The value of the service has already moved beyond simple compliance with funder 
mandates towards helping to raise the research profile of the University. The Data 
Repository has been used by researchers who do not have a funder mandate but wish to 
increase their research visibility and engage with researchers both inside and outside of their 
disciplinary boundaries. 

The RDM service has also advised on an increasing number of grant applications, assisting 
researchers to complete data management plans. In addition, the Research Data Manager 
has been named in an advisory capacity on a number of grant applications, demonstrating 
the value of the service for, and to, researchers. 

Online guidance and support has also improved this year with an update to information on 
the Scholarly Communications webpages including funder-specific guidance on writing data 
management plans. 

The Research Data Manager works closely with colleagues in the Library and others (most 
notably the Research Office and IT Services) and also attends the Information sub-
Committee and other institution-wide fora to ensure that research data matters are 
considered at all levels. 

Open Access 

Initiating changes to Loughborough’s Open Access (OA) policies a year prior to HEFCE’s 
official start date ensured that the Library’s workflows were ready to cope with the increase 
in deposits and related enquiries. The Library, Research Office and IT Services worked 
closely to monitor and ensure compliance in repository deposits. An on-going 
communications strategy to raise awareness of changes in the OA landscape was 
developed to involves ADRs, academics and PGR. This took the form of meetings, 
newsletters, presentations at school and department level and involvement in events, both 
on stands and as speakers. A new range of printed literature complemented revised online 
guides and the OA webpages were remodelled for inclusion in the new Scholarly 
Communications webpages.  
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A hamper was awarded to Antony Papathomas and his research group to celebrate the 
20,000th submission to the Institutional Repository. Due to the success of the 
communications strategy deposits to the repository have increased by a third. Consequently, 
additional staff have been employed to ensure that research outputs are checked and 
catalogued within four weeks of initial deposit. 

 

 

 

RCUK block grant  

In addition to the Library’s involvement with the HEFCE requirements it also manages the 
University’s RCUK open access budget and any block grant funding we may receive to 
support Open Access and fund article processing charges (APCs). In 2015/16 the University 
spend increased by 51% to £213,146. The report to the RCUK indicated a 94% compliance 
rate from Loughborough authors. This increase reflects a growing awareness of the 
availability of Open Access options and an acknowledgement of the benefits of OA 
publishing. The Repository Managers have been working with the Research Data Manager 
to ensure the recipients of the RCUK block grant are aware of underlying data requirements 
and opportunities. 

Researcher development 

The Library provides a range of development sessions for researchers, some aimed at PGR 
students, others at staff and one particular programme , “elevenses” aimed at the entire 
research community. It also contributes sessions to the Centre for Academic Practice’s Post-
Graduate Certificate in Academic Practice (PGCAP)’s programme.  
 
In 2015/16 34 workshops across a range of topics were delivered to 784 PGR students. In 
addition 117 participants were seen in other sessions over the year. 

These were advertised using the Graduate School’s booking system and we have worked 
closely with the Graduate School on our provision for PGR students, moving our sessions to 
the Graduate House which has resulted in excellent feedback.  
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“ Really good advice and practical help from  the academic librarians. Brilliant. Thank you” 

And “Best PGR training course I’ve had so far, found a journal which is really great for what I 
want to do” 

The “elevenses” programme was delivered during the summer and whilst attendance was 
good, ranging from 9-20 per session the majority of attendees were PGR students. In 
addition numerous sessions for both academics and PGRs were run on open access and 
research data management to raise awareness and assist researchers to navigate through 
the complex open access environment 

PGR experience of the digital library 

From November 2015- June 2016 we ran a research project with colleagues from the 
Graduate School and the publisher Taylor and Francis to investigate PhD students use of 
online materials and tools. The project was funded by Taylor and Francis but managed by 
Loughborough and used in depth monthly surveys and diaries from ten students. Once we 
have analysed the results they may affect the development of research support in the future. 

(see also Raising Standards and Aspirations pg 15) 

University Archives 

The Library and the University Archivist continue to manage, maintain and develop the 
University Archives for the institution.  

Following the deposit of the Papers of Sir Denis Rooke, a former Chancellor of the University, 
the Library and Archive was delighted to welcome Sir Dennis Rooke’s daughter to view the 
collection which comprises 239 boxes with a catalogue running to 200 pages. 

Material added to the Archive this year includes: 

• Papers from a former student Mike Greenwood who played at the Rome Olympics in 
1960 

• Course and teaching career papers from J Michael Bell who graduated in 1958 and 
was a Inspector of education and later an actor 

• Papers from the late Professor Len Cantor author of several books on the history of 
the university 
 

Close collaborations continue with colleagues in DARO and Marketing and Advancement 
have continued with presentations as part of the annual alumni weekend and the provision of 
a display for the annual Claudia Parsons lecture. 

 

Moving forward into 2016/17: growing capacity and influence 

The Library’s Quadrennial Review provided an opportunity to discuss many aspects of our 
offer to the research community both in terms of our Open Access provision but also how we 
support and deliver added value. Over the next few years our services to research is likely to 
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continue to be developed both on recommendation of the review but also as we move 
towards the next REF. 

• We will continue to manage and monitor our RCUK block grant 
• We will work with colleagues in the Research Office and IT Services to ensure 

compliance rates remain high and will continue to to develop advocacy within 
academic departments on issues relating to open access and HEFCE compliance 

• We will look to further enhance our open access offer to the academic community 
looking at systems and mechanisms to improve usability 

• We will continue to ensure that our workflows, processes and procedures are 
responsive to change in light of the likely changes to the funding landscape  

• A further review of academic and research staff training to ensure that the offer is 
well received and attended will be undertaken 

• Further developments in online provision in order to further enhance support for 
researchers at our London campus and at other locations. 

• We will continue to develop our services in collaboration with other units including the 
Research Office, Graduate School, Centre for Academic Practice, Enterprise Office, 
Careers, LURSA and IT Services. This continued partnership working will ensure that 
the University has a unified approach to research support. 
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Raising standards and aspirations 

Library survey, NSS and PTES 

The Library regularly uses a range of mechanisms to find out both what its users think about 
our services and what they need. The data collected from these investigations, as well as 
other statistical information, informs service development. The National Student Survey 
(NSS) and the Postgraduate Taught Student Experience Survey (PTES) are annual and 
both have a Library specific question providing valuable information about perceptions of our 
service. Annually we produce an action plan based on the NSS and we will begin to do the 
same for the PTES. Similarly we use the Library survey, held every three years to find out 
more from our users, this survey provides an opportunity to capture both snapshot and 
longitudinal information.  

It is becoming increasingly important to manage and record this data in order that it can be 
used to show value, highlight and promote our services as well as benchmark and improve. 
This will become an important aspect of future work.  

The Library building and other informal learning spaces  

The Library building is an important asset, the £4.7m refurbishment project has seen 
increased visits and the ability to provide a range of services to our users and improve the 
student experience. It is a popular space and, as such, comes close to reaching its capacity 
at peak times. Consequently we work closely with colleagues in Corporate Services to look 
at other spaces across campus, looking to promote other spaces and ensuring that they are 
the spaces that students want. In addition we will continue to develop and improve the 
Pilkington Library and will work with colleagues in London on the Library space there. 

Social media and marketing  

During 2015/16 we have continued to develop our social media presence, looking at ways of 
recording our impact as well as the range of interactivity. Some of the activities are: 

• the use of YikYak to communicate with our user community 
• more frequent posting on Twitter and Facebook 
• the use of film to provide interesting posts 
• competitions  
• the use of the Library mascot and Charlie the “Library cat”. 
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We have also reviewed our website, improving its look and updating content. We are sure 
that the new website will keep evolving and improving as we receive feedback. 

Library restructure  

Whilst the Library restructure occurred in 2015 and was outlined in last year’s report, work 
on evaluating its success continued into 2015/16.  

An evaluation exercise was carried out with staff in February 2016 to gauge their feelings 
about the changes and to see if there was anything further that could be looked at, moving 
forward. It was pleasing to see that most people were satisfied with the way the restructure 
had been managed and it was also good to note that staff could see the benefits of the 
structural changes made. There have also been some significant improvements in particular 
areas such as acquisitions. 

Resources 

The Library continues to review its collections in a number of ways: 

• Reviewing print collections to ensure that items remain relevant and up–to–date 
• Reviewing the way that items are borrowed, loan periods and number of loanable 

items 
• Ensuring that electronic resources provide value for money, and meet the needs of 

the academic community  
• Ensuring that items are purchased in the best value, efficient manner and in formats 

that meet needs. 

Research students and their User Experience of the digital library  

In November 2015 we launched a research project to look at the experience of PhD students 
when using digital resources. This research project was in partnership with the publisher 
Taylor and Francis, the Library and the Graduate School. We also involved an academic 
with a specialism in publishing. The project took place over ten months and recorded the 
experiences of ten PhD students using an online diary. The results have recently been 
produced and it is likely that the findings will influence the development of our researcher 
development offer as well as our interactions with publishers. We have talked about this 
research at a variety of Library and researcher development conferences and have others 
lined up during 2016/17. 

Bibliographic software 

Over the last few years it has become increasingly apparent that our institutional licence with 
the bibliographic software supplier RefWorks is no longer meeting the needs of the institution. 
It is not being developed by the supplier as they are looking at new products and as we 
change our IT infrastructure the product’s functionality does not work well. During 2014/15 
we surveyed our stakeholders to get a feel for what our users required and in 2015/16 
undertook a project to look at what was available and what would work for Loughborough. 
Unfortunately, there does not seem to be a product available that meets both the needs of 
undergraduates and researchers but we are proposing a change of supplier at least for the 
next three years. This move will involve communications with all users and support from 
Library staff, working with our IT colleagues who manage the system for the University. 
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Partnerships and collaborations 

In addition to reviewing our own services we also engage with colleagues across campus on 
a range of projects. Working collaboratively and in partnerships provides excellent 
opportunities for improved work flows, having a joined up approach to challenges and 
emerging issues and enhancing outcomes.  

During 2015/16 we worked with a number of colleagues across campus: 

• IT Services on projects including, labs, RDM, Bibliographic software provision, the 
PC clinic and WI-FI provision 

• Corporate Services on projects related to informal learning spaces 
• On customer service with a range of front line service providers across campus 
• The Graduate School in areas of researcher development 
• The Research Office in areas of Research Data Management, Open Access, 

Research outputs and citations 
• LSU with opening hours and student engagement  
• The Careers network on work on graduate attributes  
• With a range of skills providers across campus on co-ordinating skills provision 
• Staff Development on a range of training and facilitation opportunities. 

 

The Library also uses the academic library sector to benchmark services and as a valuable 
resource for best practice. We have 

• continued our work with the University of York on a joint project to look at the use of 
the Library space 

• continued to work with university libraries across the region (Mercian Collaboration) 
looking at common challenges and investigating opportunities for shared services  

• been visited by a range of universities wanting to know more about our RDM solution 
• held a session with Huddersfield University Library on marketing 
• continued to be active in  a range of regional and national activities including 

purchasing consortia, RDM regional activities and training initiatives- Mercian Staff 
Development Group 

• used SCONUL statistical data to help inform service development 
• continued looking at implementing a new Library management system (LMS) to 

ensure we acquire a new service that provides existing and needed functionality but 
that will also serve us into the future 

• in addition to the academic library sector we have also looked to our suppliers to 
improve services. 

Moving forward: Raising standards and aspirations 

We will continue to review, evaluate and assess our services to improve and enhance them. 
As we move through 2016/17 we will be looking at a range of service areas:  

• Implementation of a new institutional bibliographic software licence 
• Continued evaluation of the building 



17 
 

• Working  with the Student Union on a range of issues but in particular our vacation 
opening hours  

• Continuing to develop our services to Loughborough University, London. 
• Looking at how we record, collate and use data both quantitative and qualitative to 

better promote and improve our services 
• The affect of Brexit on the cost of resources 
• Enhancing the relationship between the Library and the academic community, 

particularly at a new customer relationship model with the Academic Services Team 
to provide a mechanism through which to improve and enrich liaison and partnership 
working  

In addition, the recommendations from the Quadrennial Review offer an opportunity to look 
at a range of services and to review, investigate and implement changes as appropriate. A 
new appointment in the reframed Assistant Director: Academic and User Services role will 
also provide some new opportunities for the service. 
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3. Summary 

2015/16 was a busy year for the Library with many achievements gained and many new and 
emerging challenges coming into focus. Our restructure was fully implemented and in some 
areas has transformed services.  In other areas we will continue to monitor and evaluate the 
impact of the changes. Our London provision has changed and will continue to develop our 
services for a two site service. The higher education landscape remains uncertain and there 
is likely to be much change ahead, we will need to look at the impact of Brexit on the cost of 
our resources and how we at Loughborough and as a wider sector manage it. The 
implementation of the TEF as well as the upcoming REF will also affect our service. Our  
Quadrennial Review has given us some areas for further change and the opportunity to 
reflect on the direction of the Library service. That said our core values, our commitment to 
ensure that the Library, it’s resources, facilities and services exist to serve the needs of our 
users will allow us to strive for excellence in all we do.   
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4. Appendices 

Appendix one – Statistical summary 
 

 2015/16 2014/15 2013/2014 

study places (without IT 
equipment) 1 

1,116 1,167 1,167 

IT workstations and 
catalogue terminals 

254 203 203 

books received 10,754* 7,933 8,386 

Electronic & print 
journal subscriptions2 

25,555* 16,064 14,116 

articles downloaded 
from e-journals 

1,785,385* 

 

1,708,691 1,795,835 

visits to the Library 694,261 677,226 654,189 

enquiries 114,073 120,075 109,545 

searches of networked 
information resources 

763,376* 

 

755,412 923,996 

items borrowed from 
other libraries 

1,718 1,377 1,714 

information skills 
teaching attendees 

16,668* 16,376 19,492 

books issued 154,398 174,023 193,274 

percentage of books 
issued via ‘self-service’ 

92.32% 90.73% 86.73% 

 

*includes London statistics  

                                                           
1 This figure includes study spaces in the cafe 
2 This figure includes e-journals accessible via our subscriptions to databases and other services 
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Appendix two – Expenditure summary 
 

 2015/16 2014/15 2013/14 

    

electronic information 1,788,978* 1,749,479 1,697,197 

serials 713,203* 718,909 736,455 

books 448,353* 332,084 322,438 

binding and catalogue 
records 

10,682* 10,972 9,943 

Inter-Library Loans 20,983 15,804 16,314 

    

information resources 
total 

2,982,199* 2,827,248 2,782,347 

    

operating costs 353,080 293,326 344,697 

    

salaries 1,557,701 1,530,430 1,522,806 

    

total expenditure 4,892,980 4,650,914 4,649,850 

 

*includes London statistics 
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Appendix 3 – Presentations and Publications 

During 2015/16 a number of Library staff delivered presentations at external 
conferences and events and published articles. 

Presentations 

ARLG Conference 2016 - Laing, Becky  (Loughborough University) and Laing, Ceri (De 
Montfort University) The interconnectedness of all things: joint induction – the best 
experience for learners  

Figshare Fest, 12th November 2015. Cole, Gareth and Brewerton, Gary. Loughborough’s 
RDM Story.  
 
Figshare Fest, 12th May 2016. - Cole, Gareth and Cooper, Jason. Loughborough University 
– one year in 
 
International Digital Curation Conference, 24th February 2016. - Cole, Gareth. Establishing a 
Research Data Management Service at Loughborough University.  
 
MMIT Conference. University of Sheffield, 14th - 15th September 2015 -Parfitt, S. Would you 
like to be my friend? Patrons’ views on academic library engagement through social network 
sites, paper presented at “With power comes great responsibility” How librarians can 
harness the power of social media for the benefit of library users.  
 
UXLibs2, 23rd June 2016. - Cole, Gareth and Berrett, Lorna. Postgraduate researcher UX at 
Loughborough University.  
 

Publications 

Burn,K, Cunningham, M, Waller, L, Walton, E & Walton, G. (2016). "Capturing the student 
User Experience (UX) in York and Loughborough University library buildings" Performance 
Measurement and Metrics Vol. 17 Iss 2. 

Cole, G.J., 2016. Establishing a research data management service at Loughborough 
University. International Journal of Digital Curation, 11 (1) pp. 68-75 
 
Book review: 
Cole, G.J., 2015. Review of: Kristin Briney, Data Management for Researchers. Organize, 
maintain and share your data for research success. Ariadne, 75 
 
Cunningham, M. & Walton, G., (2016)."Informal learning spaces (ILS) in university libraries 
and their campuses", New Library World, Vol. 117 Iss 1/2 pp. 49 – 62 

Cunningham, M. (2016) “The Development and Review of Library Customer Service Quality 
at Loughborough University Library”  In: Quality and the academic library J. Atkinson, ed. 
Chandos Publishing,  pp. 121-132 

Parfitt, S. (2016), Social networking with the scholarly community: a literature review, In 
Mackenzie, A. and, Martin, L. (ed.) Developing digital scholarship: emerging practices in 
academic libraries pp.141-155, Facet Publishing 

http://www.slideshare.net/parfitt123/would-you-like-to-be-my-friend-patron-responsiveness-to-academic-library-facebook-posts
http://www.slideshare.net/parfitt123/would-you-like-to-be-my-friend-patron-responsiveness-to-academic-library-facebook-posts
http://www.slideshare.net/parfitt123/would-you-like-to-be-my-friend-patron-responsiveness-to-academic-library-facebook-posts
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